MPUNOXEHUE 2
ETUYHU NPABUIA 3A CIIYXKUTEINWUTE OT APYXECTBA-NOAU3IMBIIHATERN

ETUYHU NPABUIA

3A CNYXWTENWUTE
OT APYXECTBA-NMOOAU3NBIHNTENA
NO AOroBoPu C ,,ME3 PASMNPEAENEHWE BBINTAPUA A" / ,,ME3 ENEKTPO BBITAPUA AQ* / ,,YE3
BbIIIFAPUA EAL"

maBa NbpBa
O0owM NnonoXeHUnA

Yn. 1. (1) HacToawuTte npasuna onpegensaT eTUYHUTE HOPMK 32 NOBELEHWe Ha CNYXUTenuTe OT TbProBCKUTE
APYXEeCTBa-NoAN3NBNHUTENN NO JOrOBOPMK 3a AOCTaBKa Ha CToku u/unu yenyru/CMP Ha ,ME3 PasnpeaeneHue

Bounrapuna A" / ME3 Enextpo brnrapua AL* / ,YE3 bwnrapus EAL" HapnyaHo 3a KpaTtkocT [HpyxecTBo-
Bb3NOXuTern.

(2) ETuyHMTE npaBuna umaTt 3a Uen Aa nosullaT AOBEPMETO Ha OOLECTBEHOCTTAa W KIMEHTUTE KbM
CNYXUTENUTE OT ThProBCKUTE APYXECTBa-NOAN3MTBAHUTENN, B TEXHUR NpohecMOHaNnU3bM 1 Mopar.

Un. 2. (1) derHocTtTa Ha cnyxutenute Ha nognsnbnHuTenute Ha ,\ME3 Paanpeaenedune brvnrapus A" / UE3

Enektpo bvnrapua A" / ,ME3 bwnrapua EAL" ce octuecTssABa npu cnasegaHe Ha NPUHLMNUTE Ha 3aKOHHOCT,
ROAMHOCT, 4YeCTHOCT, De3npUCTpPacTHOCT, OTrOBOPHOCT U OTYETHOCT.

(2) CnyxuTtenuTte Ha TbProBCKUTE APYXECTBA — NOAVUINBIHWTENW W3NBNHABAT CNyXeOHUTe Ch 3aiblMKEHUS
Nnpu CTPUKTHO CnasBale Ha 3akoHogaTenctsoTo Ha Penybnuka Bbnrapus. Bcekn cnyxuTten w3BbpliBa
TPyAOBata CU AeNHOCT KOMMNETEHTHO, 0B0eKTMBHO, A0OPOCHLBECTHO U NO NOAXOARL] HaudvH, cbobpaseH Cbe
3aKoHa K C HacToALWMTE NpaBmna, Kato ce CTpemMu HenpeKkbcHaTo ga nopobpssa pabotara cu B 3alyuTa Ha
3aKOHHUTE MHTEpecH Ha [py>XeCTBOTO-Bb3NOXUTEN U KITUEHTUTE MY.

[‘naBa BTOpa
B3aMMOOTHOIIEHUA C KNTUEHTUTE U TPETHU NULa

Un.3. (1) Cnyxurenute usnbfHABAT 3aab/MKEeHURTA ¢l Be3npucTpacTHO U HenpenybeneHo, Kato cbhb3faBaT
YCIIOBMS 3a pPaBHONOCTABEHOCT Ha PpPasrneXgaHute cnyvdan W npaesiT BCUYKO Bb3MOXHO, 3a ga Obpe
oDCnyXBaHETO KayecTBEHO U KOMNETEHTHO 3a BCekU KnueHT Ha YE3 Pasnpeaenenve brnrapua A" / UE3
Enekrpo bwnrapua Al / ,ME3 bwvnrapua EAL" npu cnassaHe Ha CPOKOBETE U KAYeCTBEHUTE HOPMM,
pernaMeHTupaHu oT geucrsawure npaBHWU HOPMW U HOPMATUBHW pasnopenbuw, B TMd. - 3akoHa 3a
eHepreTukara, noA3aKOHOBUTE aKTOoBe MO HEeroeoTo npunarade, npunoxumute OOWKM ycnoBus UM B
ChLOTBETCTBME C pa3nopefduTe u npeanucaHnsaTa Ha npunoxumute JlMueHauun, nagaaeny Ha [pyxecTBoTo-
Bb3INTOXUTEN, KAEKTO WU B CHOTBETCTBME CBbC CTaHgapTuTe 3a noBeAeHWe W KOMYHWKaALMA C KIWMEeHTU Ha
apyxecrtsara Ha MYE3 B bbnrapuvsa, npunoXmMuy KoM TAXHATa JEURHOCT.

(2) Cnyxutenute ca ANbXHW:

1. Aa o6paboTeaT U CLXPAHABAT NIMHHUTE A8HHW HA KNUMEHTUTE Ha [py)KeCTBOTO-Bb3NOXUTEN, CTaHanu um
W3BECTHU NO NOBOA U3NBITHEHWETO Ha cryebHuTe 3a4bMKEHUNR B CbOTBETCTBUE ChLC 3aKoHa 3a 3awuTa Ha
NUYHUTE SaHKW;

2. Aa He NpejoCTaBAT HA TpeTy Nuua, NnYyHaTa U TbProecka MHMOPMAaLKNA, cTaHana UM U3BECTHA NPU UK No
NOBOA U3NbNHEHWE HA cNY)XebHUTE UM 3aaBMKEHUSR.

Un. 4. (1) Cnyxutenute n3sbplBaT 0OCNYXBAHETO HA KNMEHTUTE WWUNKU TPETUTE NULAE 3aKOHOCKLOBpasHO,
CBOEBPEMEHHO, TOYHO, fODpPOCHLBECTHO U Be3npucTpacTHo. Te ca ANbXHW Aa ce NPOM3HACAT NO UCKaHWUATAa
Ha KNUeHTUTe / Ny TpeTuTe nNuua B pamMKuTe Ha CBOATa KOMMNETEHTHOCT UM 4a UM NpeaocTaBAT nHgopmMayus,
Npy CTPUKTHO cCrnasBaHe Ha Aorosopa 3a gocraska Ha CcToxku /ycnyrn /CMP, cknodeHd mexgy OpyxecrBoTo-
Bb3NOXUTER] W dpyxKe TBOTono,ﬁmananuTen, M3NCKBaHWATa Ha AeNCTBALOTO 3aKOHOAATENCTBO U HAl-BeYe
Ha 3akoHa §a 3awmTa Na knag MbuipaHaTa nHopMauKnsd U 3akoHa 3a 3aLyuTa Ha NUYHKTE OaHHW.




(2) CnyxxutennTte OTrOBAPAT Ha NOCTABEHUTE BBMNPOCK ChoDpPa3HO MYHKUUKTE, KOUTO U3NBMAHABAT, KaTo Npu
HEOOXOAUMOCT HAcoYBAT KNUEHTUTE W/KNK TpeTUTE NULA KbM APpYr CNy)XuTen nunu LUeHTsp 3a obcnyxeaHe
Ha KNUeHTU/ KOHTaKTeH LUeHTbp, NpuTexapallM CbOoTBETHATE KOMMNETEHTHOCT.

(3) Cnyxutenute npusHasaT W 3auuTaT npaBata Ha noTpebuTena W yBaaBaT HEroBOTO YOBELLKO
NOCTOWHCTBO.

(4) Cnyxvtenute MHPOPMUPAT KNMUEHTUTE OTHOCHO BB3IMOXHOCTUTE U peda 3a obxaneaHe B cnydau Ha
OONYCHATWU HapyLUIEeHUA UNK OTKas3 3a U3BbPLUBAHE Ha ycnyra.

[[naBa TpeTa
[lpodrecuoHanyo noBegeHue U KBanNUgUKauna

Yn. 5. MNMpu nanbnHeHne Ha cnyxebHuTe Cy 3aabIIKEeHUsl CNyXUTENUTe cneaBaT NoBegeHue, KOETO Ch3jasa

[IOBEPUE B HErOBUTE PBLKOBOAUTENM W KOMErn, Kakto U B KINWEHTUTEe, Ye MoraT ga pasuuMTaTr Ha TexXHWs
npodeCcUoHannaLM.

Yn. 6. Cnyxutennte ca ONbXHU Aa cnasBaT Aepapxusata Ha BbTPELLHOOPraHu3alUOHHUTE OTHOLLEHWS,
yCTaHOBEHU OT TexHWMA paboTonaten - [OpyXeCTBOTO-NOAU3MNBNHATEN, KATO CTPUKTHO cubnaaear
BbTPELLHUTE AKTOBE, HapeXgaHuaTa Ha Npekuss CU PbKOBOAWTEN U HA PBKOBOACTBOTO Ha [lpyXecTBOTO —
NOAUINBIHWTEN U HE NPeJdaT Ha APYruTe CNYXUTEenNu Aa UW3nbiHABAT CBOUTE 3a4b/UKEHKA.

Un. 7. (1) Cnyxutenute He aonyckart Aa ObvaaT nocraeeHn BbLB (PUMHAHCOBA 3aBMCKMMOCT WKW B Apyra
ODBBLP3AHOCT OT BBLHIUHU MUA MNY OpraHu3auvu, KakTo U Aa UCKaT U Npuemar nofapbuu, yeryru, napu,
obnarn unu gpyrv NonsK, KOUTO MOraT ga NOBMUAAT HA U3NBLMHEHWETOo Ha cnyxebHuTe um 3aQbMKEHUS.

(2) Cnyxutenute He morar ga npuemar nogapbum unu obnaru, kouTo MoraT aa 6baar Bb3npueTy KaTo
Harpaga 3a u3BbpLUBaHE Ha paboTa, KOATO BNN3a B CNYXeOHUTE UM 3aabIMKEHUS.

"Yn. 8. CnyxuTtenvre He MoraT ga u3passaBaT NMYHOTO CY MHEeHME MO Ha4MH, KOUTO Moxe fa Obae TbIKyBaH
KaTo ouumnanHa nosnuvs Ha [pyXecTBoTO — Bb3aNoXuTen.

Yn. 9. MNpu umanbnHeHne Ha cnyxebHUTE cK 33aABLIMKEHUS CNYXWTENWTE HAMAaT NpaBo fa pasrnacaear
MHDOPMALIUS, KOSTO MOXKE 4a NMPUYMMHKM Bpega u/unu aa obnarofeTtencTea Agpyry nuua.

Un. 10. (1) lpy» w3nbnHeHWe Ha CnyXebHUTe CK 3aABbMKEHUA CNYXUTENUTE ONasBaTrT MNOBEPeHOTO WM
UMyLlecTso, cobCcTBeHOCT Ha [pyXeCTBOTO-BbL3NOXUTEN C rpuxaTta Ha gobpusi CTONAHWMH U He AonyckaT

M3NON3BAHETO MYy 3a NuUuHK Uenu. CnyxuTenute c¢a ANbXHNU CBOEBPEMEHHO da WMHOPMUPAT NPEeKUA Cu
PbKOBOAWTEN 3a 3arybata unun NoBpeXx1aHeTo Ha NOBEPEHOTO UM UMYLLIECTBO.

(2) lokymeHTUTE N flaHHUTE Ha [pyXEeCTBOTO-Bb3NOXATEN MOraT ga ce v3nonasaT OT CNYXUTENUTe camo 3a
M3NbIHEHWE Ha CNy)XeDHUTE UM 3af/BIKEHUA, NPY CrassaHe Ha npaBunarta 3a 3aluTa Ha noBepuTenHaTa
MHPOPMALINA U 3aLUMTA HA JIMYHUTE OaHHW.

Yn. 11. CnyxutenuTe He TpROBa ga npegnpvemar AerCTBUA UNK Aa AaBaT NPEeANUCaHVS NpWU Cnyvau, KouTo
HaAXBBLPSIAT TAXHATA KOMNETEHTHOCT.

I naBa yeTBLpTa
KOH(NUKT Ha UHTepecH

Un. 12. (1) Cnyxutenure He morar ga U3nonssaTr cnyXeOHOTO CU NONOXEeHWe 33 OCLLIECTBSABAHE Ha CBOM
NWYHW UNIM HA CEMENCTBOTO UM UHTEpPECH.

(2) CnyxuTenute He MoOraT fa yyacTBaT B KAaKBUTO M 43 € CAENKW, KOUTO Ca HECHBMECTUMU C TEXHMUTE
ANBXHOCTHU, DYHKLUMKA W 3a0LMKEHWA.

(3) CnyxuTenute ca ANbXHU 4A 3aLLUTaBAT 3aKOHHUTE UHTEPECKU Ha [JpyXeCTBOTO-BL3NoXnUTEN.

(4) Cnyxurenute, HanycHanu [py»KeCcTBOTO-NOAU3NBIHWTEN HAMAT NpPaB0 U He MoraT ga pasrnacsasaT M

3710ynoTp KOXTO MM € CTaHana W3BeCTHA BbLB BPDB3KA C ANBXHOCTTA, KOATO Ca
3aemMmann v N3NbIHABANN. |




'naea nerta
Ilu4HO noBegeHue

Un. 13. (1) lpu usnbnHerne Ha cnyxebHuTe cu 3aABMKEHUA CNYXUTENUTE Ce OTHACHT NBe3HO, Bb3NUTaHO
¥ C yBa)KEHWE KbM BCEKW, KaToO 3a4MTaT npasara U AOCTOMHCTBOTO Ha NUYHOCTTA U HE AONYCKAaT KakBUTO U Aa
€ MPOABYA Ha NpAKa WNU Henpska AWCKPUMUHAUWA, OCHOBaHa Ha MON, paca, HapoAHOCT, eTHMYecka
NPUHAANEKHOCT, HYOBELKU FeHOM, rpaaaHCTBO, NPou3xod, penwurus unu espa, obpasopanue, ybexaeHus,
nonuTuyecka npUHAANEXHoOCT, NUYMHO Wnu OOLLECTBEHO NOMOXEHWE, yBpeXaaHe, BbL3PAacT, CexcyanHa
OpUEHTALIUA, CEMENHO NOMOXeHVe, NMYLLIECTBEHO CbCTORIHUE MNU HA BCAKAKBU APYrM NpU3HaLUY, yCTaHOBEHM
B 3aKOH Unu B MeXayHapoaeH 4oroeop, no kKouto Penybnvka bbnrapuws e cTpaHa.

(2) Cnyxutenute u3bsreaT noBedeHWe, KOETO MOXE Aa HaKbpPHU TEXHUS NWYeH w/unu npodecuoHaneH
NPECTUX, KAaKTO U TO3U Ha [ py>XeCTBOTO-Bb3NOXUTEn.

Yn.14. Cnyxutenute ca ANbXHW A4a NO3HABAT WM CNa3BaT CBOUTE MPOodecMOHanHW npaea U 3aflbiNKEHUR,
nponsTu4yalj OT 3aKkoHa, OT AOoroBopa 3a AOCTaBka Ha croku w/unu fycnyrm /CMP, cknioueH mexpy
APYXeCTBOTO-BbanoXuTen n JpyxecTeOTO-NoANINBITHUTEN UK OT HACTOALMTE NpaBuna.

Un.15. Cnyxutenute Tpabea pa ce sisABar Haspeme Ha paboTa v B CbCTOSHWE, KOETO WM No3soNsiBa na
M3NbNHABAT CnyebHUTe cu 3aabimkeHWs W OTroBOPHOCTW, KaTo He ynoTpeGsBar npe3 paboTHo Bpeme
ankoxon v aApyru ynousawiu Cpeacrsa.

Yn.16. Cnyxutenure Tpabpa aa n3nonssar paboTHOTO BpEME 3a U3MbNHEHWEe Ha Bb3noxeHaTa UM paboTa,
KOATO Ce N3BbplUBa C HeOBX0AUMOTO KAa4YecTBO 1 B paMKuTe Ha paboTHOTO UM Bpeme.

Un.17. Cnyxutenure He gonyckar Ha paboTHOTO CU MACTO NoBefAeHNe, HECBEBMECTUMO ¢ 4oBpUTE HPaBM K
obwonpuneTnTe HopMu.

4n.18. (1) Cnyxutenure He Tpabaa fa npeansBUKBaT, KaTo ce CTPEMAT Aa M3BAreaT KOHMMNKTHM CUTYaLin C

noTpebuTenu, Konern wan TpeTu nuua, a Npu BL3HWKBAHETO UM LIENST AA MM NpeycTaHOBST, KATo 3ana3eaT
CMOKOWCTBUE U KOHTPONUPAT NOBEAEHUETO CI.

(2) HeponyCcTumo e Bb3HMKBAHE Ha KOHMNUKT MEXAY CAYXUTENMU B NPUCBHCTBMETO Ha BLHLUHU Nuua.

Yn.18. Cnyxutrenute cnassar OnaronpunuyveTo M AEnNOBUS BUL HA obneKknoTo, CLOTBETCTBAWW Ha
CnyxebHOTO UM NoNoXeHWe 1 Ha paboTaTta, KOATO M3BbPLLBAT.

Yn.20. Cnyxutenute He Morart Aa y4yacTBa B CKaH4anHW NUYHU vnv oBLecTBeHW NposiBU, C KOWTO 6uXa
MOrfi1 Aa HaKbpHAT npectwka u/unu [obpoTo ume Ha [pyxecTBOTO -Bbanoxuten. ChyXuTenute HaMar
Npaso Ha TepuTopusATa (agMUHUCTPATUBHKM crpaay, paboTHW nnowagaku, paboTHU MecTa) Ha [JpyKecTBOTO-
BL3NOXATEN [a OCbLUECTBRBAT AEWHOCT, KOATO NpefCcTaBNnsiBa pasnpoCTpPaHeHWe Ha (alucTkM WUNw
PacuCcTku naew, JerHOCT, KOATO Lenu ga npeausBuka penurmo3Hn MNu NONUTUHECKW KOHMDNMKTY, Hacaxaa
NnoNcBea, pacoBa HeTLPNUMOCT U Bpaxaa. CnyxuTenute HAMAaT NpPasO Ha TEPUTOPUATA (3AMUHUCTPATUBHM
crpaau, paboTHn nnowagky, paboTHn mecta) Ha [pyXeCTBOTO-BbL3NOXKUTEN Aa OCLLECTBABAT NONUTUYECKa

nponaraHaa, arutauusa UNK KaksaTo U Aa e Apyra AeWHOCT B noAkpena Wnv NpoTvs AadeHa MoauThYecka
cuna.

Yn. 21. Cnyxutenure ca ANbXHW A2 HE pa3snpOCTPaHABAT BbTPELUHa uHdopMaLus, KOSTO ca y3aHanu unu
nonyyunu, No kakeBTO U Aa € NoBoA W NO KaKbBTO U Aa € duno Ha4vuH. BbTpellHa vHgpopmauma e scaka
MHOpMaUKA, KOATO He e nybnuudo ornaceHa, oTHacsa ce nNpsAKC MNU Henpsako A0 [pyXecTBoTo-

Bb3NIOXUTEN, OpraHu3auuorHaTa My CTPYKTYpa, Tbproeckata My AEWHOCT, NWYEeH CbCTaB MNU 00 HEroBw
CIYXWUTENK.

Yn.22. Cnyxutenute He MOraT Aa ynpaxHsBaT Ha paBoTHOTO CM MSACTO K B paboTHO BpeMe AeiHOCTY, KOUTO
Ca HECLBMECTUMM C TEXHUTE CNyXebHK 3aabmKeHNA N OTTOBOPHOCTM.

[NnaBsa uwecTa
HonbnHuTenHn pasnopeaotn

Un. 23. lpwm

Ha, HOpMUIE Ha nosejeHwe, onucaHu B Te3U Npaevuna, cnykiienure HOCHT
ANCLMNNMMHAPH |

\M wvmMmylyecTBeHa §TroBopHoCT, cbrnacHo Kopekca Ha ToyAa W AedcTBaloTo
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3aKkoHOAaTencTeO npepn cBos pabdortoparen ApyXecTBOTo-noguanbnuuten. [ApyXecTBOTO-NOAUIMLITHUTEN
HOCW MbJfIHA UMYLLECTBEeHa OTTOBOPHOCT npel [ApyXeCTBOTO-BL3NOXKUTEN, 38 BCUMKA KOHCTATUPaHW Cny4vau
Ha HapyLLeHUst Ha HACTOALWMUTE NpaBuna OT HETrOBWU CNYXKUTESMN.

Un. 24. (1) NMpy NbpBoHaYanHo BCTLNBaAHE B ANBXHOCT HENOCPEACTBEHUAT PLKOBOAUTEN B [1pYXKECTBOTO-
noaAn3NsNHUTEN € ANTEXEH Aa 3ano3Hae CnyXuTens ¢ pasnopeaovute Ha HacToawuTe npaBuna.

(2) Bceku cnyxuren B [lpyXecTBoTO-noAU3NBLNHUTEN NOANUCBA AeKnapauus, Ye e 3ano3Har ¢ pasnopeabute
Ha HACTOALLUTE NpaBvng, Ye ce 3a4b/mKasa fla ri cnassa, KaTto 3a HapylaBaHeTo UM HOCU AUCHUNITUHapHa U

VMMyLLECTBEHaA OTFOBOPHOCT, CbrmacHo pasnopenbute Ha Kopekca Ha Tpypa M AeWCTBaLLOTO
3aKkoHoOaTencTBo.

Un. 25. KoHTpOn no cnasBaHe Ha HactoswuTe ETUYHW mpaBuna ce OCbLIeCTBAB2 OT PBLKOBOACTBOTO Ha
ApyXecTBOTO-NOAU3MBIAHUTEN U OT pyXKeCTBOTO-BL3NOXITEN.

Yn. 26. HaBcskbie B TekcTta Ha Tesn npasuna ,JpyXecTBOTO-NOGU3NLNHUTEN" CE WM3NCN3Ba BMECTO
TbPrOBCKO APYKECTBO, KOETO UMa cknioveH goroeop ¢ ,UE3 PasnpeaeneHue bbunrapus A" / HME3 EnekTpo
bbnrapus All* / ME3 Bunrapus EAL" 3a aocTaBka Ha pasnuyHK CTOKU w/unu fycnyrn /CMP.

Yn. 28. Haecsikble B TeKCTa Ha Te3an npasuna [pyXecTBOTO-BLINOXWTEN ce usnonssa emecro ,YE3
Pasnpenenenune Benrapus AL" / ,MYE3 Enektpo bwnrapua A" / ,ME3 bunrapust EA".

Un. 29. HaBcskbAe B TEKCTa Ha Teau npasuna ,Cnyxuten/n ce nanonssa BMECTo cnyxuTten/paboTHUK unu

cnyxutenu/ paboTHULM OT TBProBCKW ApY)XKecTBa noausnbnHuTenu Ha ,YUE3 Pasnpegenenune bvnrapusa AL /
JHE3 Enekrpo bvunrapusa All" / ME3 bbnrapua EAL".

Bb3NNOXWUTENN:

U3NBITHATEN:
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